~Trailside Discovery – ERNC Parent Policy Brochure 2012~
1.           Type of Service Offered: Environmental Education Ages Served:  4-12
2.
Hours of Operation:  Ages 4-5: 9:00 am to 4:00 pm, Monday through Friday. Ages 6-12; 9:00 am to 4:00 pm, Monday through Friday. Daycare is available at Eagle River Nature Center from 7:30 am to 9:00 am and from 4:00 pm to 5:30pm for ages 5-12
3.           
Children With Special Needs: Please talk to the Director to see if our program can meet your child's needs. 

4
Vehicle policy: We ask that you follow posted speed limits when traveling on the ERNC road. 

5.
 Enrollment Requirements:  All participants must complete Registration, Parent policy, and Health forms, and meet age requirements. A non-refundable $25 deposit is required for each week registered.

6.
Discipline/Behavior Management: Many behavior problems common at school and home disappear when we take students into outdoor settings.  When it is necessary to modify the behavior of children, positive behavioral management techniques are used.  If a child is unsuccessful in meeting the behavioral expectations of our program, a parent conference is arranged, and a child may be dismissed from camp. Corporal punishment is not a component of our program. A child will be restrained only in the event of possible injury to the child or other children in the group.

7.
Meals, Snacks, and Beverages:  Students will be very active all day long.  Families must provide two nutritious snacks, a sack lunch, and a beverage (water or 100% fruit juice) that will not spoil in the heat.  The American Camp Association suggests that parents send nutritious snacks and meals.  Snacks must include two of the following three components:  juice, fruit, or vegetable; meat or meat alternative; or bread or bread alternative.  Lunches must include water or 100% fruit juice, a protein such as meat, fish, cheese, egg, peanut butter or nuts, two or more servings of fruits and/or vegetables, and bread or a bread alternative.

8.
Nondiscrimination Statement:  Trailside Discovery programs are open to all children and there is no discrimination allowed on the grounds of race, age, parenthood, color, national origin, sex, religion, physical disability, marital status, or pregnancy.

9.
Fees and Payment Arrangement: Full payment in the form of cash, check, Visa or Master card must be received for registration to be complete.  Seven days prior to the start of camp. Trailside Discovery will refund the full course fee only when the program is canceled and space in a similar program cannot be accommodated.  A 50% refund will be granted to those withdrawing from a course up to two weeks prior to the beginning of the course. If full payment is not received by the beginning of camp, parents may be automatically charged the remaining balance on their credit card.

10.
Liability Insurance: Trailside Discovery has a half-million dollar general liability insurance policy. We do not carry accident         

coverage, you must carry your own.
11.
Sample Daily Schedule: for 4-7 year olds 9:00a.m. To 4:00 p.m. Group assembles and departs to explore the ERNC surrounding woods, wetlands and other areas 8:45-9:45, 10:00-11:15 or 12:30-1:30, 1:45-3:15: Environmental Education Activities. 9:45 or 1:30 Snack time. 11:45 or 3:30 Return to ERNC to participate in closing activity and wait for parent pick-up. For 7-12 year olds: 7:30: Morning Daycare at ERNC.  9:00: Groups assemble and depart ERNC area. Students will also travel in groups of two staff per ten- twelve children in and around the ERNC. 9:00-10:00, 10:10-12:00, 12:30-2:15, 2:30-3:00: Environmental Education Activities. 10:00 Morning snack. 12:00 Lunch. 2:15: Return to ERNC Yurt at 3:00-4:00 closing activities.4: 15: Afternoon Daycare at Eagle River Nature Center Yurt.
12.
Rules Concerning Personal Belongings: Every child will keep her/his belongings in a personal daypack with them at all times. 

We ask that all non-essential personal belongings such as, cell phones, sports equipment, electronic games, and cards be left at home.

13.
Transportation: Trailside does offer limited transportation to the ERNC for ages 8 - 13 from The Eagle River Wal-Mart. You must sign up ten days prior, to reserve a spot on the van. Space is limited to a first come first serve basis until the van is filled. Please review Trailside van safety rules with your children. 1. All occupants must wear a safety belt. 2. All voices must be kept at a low level. 3. All occupants must remain seated.

14.
Parent Visits/Release /Absentees camper Parents may visit programs.  Parents consult with instructors to arrange an appropriate time and place for a visit. All children must be released to authorized persons during camp or at the end of camp. If a child is not present by 10:00 a.m. each day the director or designate may call parents to verify non-attendance.
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15.
Permission for Activities Outside the Center:  Children in our programs will be exploring a variety of terrain such as wetlands, forests, and mountains of Alaska.  Risks during day programs, trips/travel may include falling, bad weather, bears, moose, insects, and other risks that are inherent while in a wilderness setting. Camp will take all precautions possible to prepare children for all inherent risks in conducting activities. By signing the required health form, parents authorize children to spend their days outdoors with our naturalists/guides. 

16.
TDC is Bear Aware in the Eagle River Valley: This summer Trailside Discovery is continuing to implement a comprehensive Bear Awareness Program.  Recent tracking studies have revealed that Eagle River Nature Center Valley is home to a number of brown bears who rely on the king and silver salmon runs and accordingly hunker down along Eagle River throughout the summer.  To ensure safety while out on the trails, Trailside instructors have been trained in proper bear safety by the ADF&G, plus each instructor carries bear spray on them at all times.  A wildlife alert protocol is used to report on bear activity and alert groups to locations of bear activity.  All groups’ carry two way radios. If bears are spotted, the ERNC staff will post signs alerting Trailside and other ERNC users of any potential threats.  Additionally, campers stay close to one another while on the trail and food is prohibited to be carried in backpacks, and make plenty of noise to deter any encounters with bears while at camp. 

17.
Smoking, Alcohol, drugs and weapons are prohibited in all Trailside programs, and on the grounds of the ERNC or other areas camp programs take place.

18. 
Policy for Outdoor Activities:  Children participating in our programs should come prepared to journey into wild lands on rainy

                and sunny days. Snow is even possible for groups heading into the mountains during the summer. On very rainy days, our groups 

              
will seek shelter in local parks or at the base facility for brief periods during the day. However, even when it is wet outdoors   

              Trailside’s programs will continue.  Rain gear and warm clothing are very important on these days.

19.
Animals: Are prohibited unless approved by the Trailside Discovery Director.
20.
Child Abuse Reporting:  Alaska State Statutes and Anchorage Child Care Center Regulations require that all licensed child care providers report all incidents of suspected or actual abuse and neglect of children regardless of whether they occur in or are related to the facility.  This facility is therefore obligated by law to report such incidents within 24 hours to the Alaska Division of Family and Youth Services Child Protection Office: 269-4000.  Centers are required to notify the Municipal Child/Adult Care Licensing Office of incidents which allege a child was abused or neglected when the center is responsible for the child.  Municipal Child/Adult Care Office:  343-4758 or 343-6730.

21.
Substitutes:  In the event an instructor is injured or becomes ill during the week your child is enrolled, a qualified substitute will lead the group. 
Our substitute pool includes other Trailside staff with appropriate college degrees or certified teachers. 

22.
Emergency Care Provisions:  Care for Ill Children:  If a child becomes ill while outdoors with Trailside, attempts will be made to contact parents to arrange for the child to go home for the day.  If parents are unreachable and it is not advisable for the child to continue with group activities for is acute requiring medical attention, all reasonable attempts will be made to contact parents while the child is being taken to a local medical facility by paramedics. Medication:  Trailside Discovery staff members are not authorized as a general rule to administer any medications to children, including aspirin.  If medicine needs to be administered while your child is at our program, we will need the parent to fill out an authorization form.  Please contact the Trailside office for a copy.

23.
Topical Products:  If parents wish to have their child use insect repellents or sunscreens they must send the product with the child in a container labeled with the child's name.  

24.
Accreditation: Trailside Discovery is accredited by the American Camping Association 5000 State Road 67 North Martinsville, IN  46151-7902. Member # 28776 Section 7EG Date Joined: 1991. (765) 342-8456 9765) Phone, (765) 342-2065 Fax       

25.            Notification of Changes:  Any changes in programs or policies will be mailed to all participants.
26.            Camp account must be paid in full seven days prior to attendance. Failure to do so may result in your credit card automatically                                                                        
 being charged.
